IN THE CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the present 
application: 

1 . (Currently amended) A method for collecting information from a storage server managed 
bv use of a multi-appliance management application (MMA), the method com prising : 

scann i ng using an agent to scan the storage server and to collect co lle ct i ng information 
regarding files stored by the storage server, wherein the agent is a separate device from the 
storage server and the MMA bv an agent that i s a se parat e d e vic e from the storage serv e r ; 

summarizing the information and creating a summary by using the agent; and 

storing the summary on a database server. 

2. (Original) The method of claim 1 , further comprising analyzing the files and generating 
statistics regarding the files. 

3. (Original) The method of claim 1 , further comprising analyzing the files and generating a 
table and a histogram regarding the files. 

4. (Previously presented) The method of claim 2, wherein the statistics comprise a number 
of files, a size of files, and an average access time of files. 

5. (Currently amended) The method of claim 1 , further comprising transferring the 
summary to a mu l t i-a pp li anc e manag e ment app li cat i on (MMA) the MMA before storing the 
summary on the database server. 
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6. (Original) The method of claim 3. further comprising accessing the table and the 
histogram using a graphical user interface (GUI). 

7. (Original) The method of claim 6. wherein accessing further comprises accessing the 
table and the histogram over the Internet. 

8. (Original) The method of claim 1, wherein collecting information comprises using a file 
thread to examine files and using a directory thread to examine directories. 

9. (Currently amended) A machine readable medium having stored thereon executable 
program code which, when executed, causes a machine to perform a method for collecting 
information from a storage server managed bv a multi-appliance management application 
(MMA) , the method comprising: 

scanning the storage server and collecting information regarding files stored by the 
storage server, wherein the storage serve r, the MMA, and the machine are separate devices; 
and 

summarizing the information and creating a summary, and storing the summary on a 
database server. 

10. (Previously presented) The machine readable medium of claim 9, wherein the method 
further comprises analyzing the files and generating statistics regarding the files. 

1 1 . (Previously presented) The machine readable medium of claim 9, wherein the method 
further comprises analyzing the files and generating a table and a histogram regarding the files. 
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12. (Previously presented) The machine readable medium of claim 10, wherein the statistics 
comprise a number of files, a size of files, and an average access time of files. 

13. (Currently amended) The machine readable medium of claim 9, wherein the method 
further comprises transferring the summary to a multi - applianc e managomont app l ication (MMA) 
the MMA before storing the summary on the database server. 

14-15. (Canceled). 

16. (Original) The machine readable medium of claim 9, wherein collecting information 
comprises using a file thread to examine files and using a directory thread to examine 
directories. 

1 7. (Currently amended) An apparatus comprising: 
a server coupled to a mass storage device; 

a multi-appliance management application (MMA) to manage the server: 

an agent coupled to the server and the MMA . the agent to scan the mass storage device 

and to create a summary including cumulative statistics about data on the mass storage device, 

wherein the agen t, the MMA. and the server are separate devices; and 

a database server coupled to the s e rv e r MMA and the agent to store the summary. 

18. (Original) The apparatus of claim 17, further comprising a monitor coupled to the agent 
and the database server to display the summary. 

19. (Original) The apparatus of claim 17, wherein the server is a file server. 
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20. (Original) The apparatus of claim 17, wherein the server has a first file system and the 
agent has a second file system, the first file system is different from the second file system. 

21 . (Original) The apparatus of claim 1 7, wherein the summary includes histogram 
information about file system usage by file types. 

22. (Original) The apparatus of claim 19. wherein the file server includes files stored in 
directories. 

23. (Original) The apparatus of claim 22, wherein the summary includes cumulative 
information about the directories. 

24. (Currently amended) A method for collecting information from a file server comprising: 
at a multi-appliance monitoring application (MMA), monitoring the file server; and 
instructing an agent to scan the file server, said scan comprising: 

collecting information regarding files stored by the file server; 
summarizing the information and creating a summary; 
transmitting the summary to the MMA; and 
storing the summary on a database server 

wherein the aoen t. the MMA, and the file sever are separate devices. 

25. (Original) The method of claim 24, wherein the summary includes statistics regarding the 
files and the file server. 

26. (Original) The method of claim 25. wherein the statistics include a number of files, a size 
of files, and an average access time of files. 
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27. (Original) The method of claim 24, wherein storing the summary further comprises 
storing the summary in a table. 

28. (Original) The method of claim 24, wherein storing the summary further comprises 
storing the summary in a histogram. 

29. (Canceled). 

30. (New) A method for offloading tasks from a management server that manages a storage 
server, the method comprising: 

using an agent in place of the management server to scan the storage server, to collect 
information regarding files stored by the storage server and to summarize the collected 
information into a summary, wherein the agent is a separate device from the management 
server and the storage server; 

storing the summary into a database for retrieval. 

31 . (New) The method of claim 30 further comprising using the agent in place of the 
management server to analyze the files and generate statistics regarding the files. 

32. (New) The method of claim 30, wherein the management server comprises a multi- 
appliance monitoring application (MMA). 
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